
HWUMSA ELECTIONS 2021/22 

Rules and Regulations: Complaints Process 

 

1. HWUM students may file a complaint through Microsoft Forms 

(https://tinyurl.com/hwumsa-elections-complaints). External parties who wish 

to make a complaint can do so by email at hwum.iec@hw.ac.uk. Refer to 

section (2) for details needed in the email. 

 

2. All complaints must detail the name of the student/staff/candidate that has 

violated the rules, the rules that have been violated, and the intended 

outcome of the complaint. Evidence must also be provided to support the 

complaint. 

 

3. Complaints must be submitted before the announcements of results (before 7 

April 2021). 

 

4. The person subjected to the complaint will be notified and given a chance to 

submit his defense in writing within 1 working day. 

 

5. All complaints will be investigated by the IEC. The outcome of the complaint 

will be communicated within 2 working days from when the complaint was 

lodged. 

 

6. In the event where the complaint is issued to: 

a. A member of the IEC: the member will be temporarily suspended of 

his/her duties until the investigation is completed.  

b. The Chair of the IEC: the Chair will be temporarily suspended of 

his/her duties until the investigation is completed, and the vice-Chair 

will lead the investigation process. 

c. A staff of the University: a representative from the University will assist 

the IEC in the investigation process. This representative would either 

be Ms. Sandy/Siow Yen. 

 

7. If the candidate has been proven to violate the rules, necessary actions will 

be taken by the IEC that can include: 

a. An informal/formal warning 

b. A reduction in campaign budget 

c. Disqualification 

d. Any other actions deemed necessary by IEC 

 

8. In the event where the complainant or complainee is not satisfied with the 

outcome, he/she/they can make an appeal. Appeals must be sent to 

hwum.iec@hw.ac.uk within 1 working day from when the IEC rendered its 

decision, and provide details on the original complaint and evidence to 

support the appeal. Further decisions will be made by the Appeal Committee, 

which consists of: 

https://tinyurl.com/hwumsa-elections-complaints
mailto:hwum.iec@hw.ac.uk


a. Ms. Hamid Delilah, Senior Manager for Academic Operations and 

Secretariat 

b. Ms. Parvinjit Kaur Harter Lochan Singh, Assistant Professor MFP 

c. Mr. Dimas Falah, President I-ChemE Student Chapter 

d. Mr. Tan Chuan Xian, President Eventors Club 

e. Ms. Maisarah Khairil Mubin, Class Representative CPMQS Year 3 

f. Ms. Kimberly Chan, Class Representative CPMQS Year 1  

 

9. Student representatives in the Appeal Committee will be recommended by 

the IEC from a pool of school officers, class representatives, and club 

presidents, and approved by candidates during the candidates’ briefing on 19 

March 2021. 

 

10. During the candidates’ briefing, candidates may object to the appointment of 

student(s) recommended by the IEC to the Appeal Committee.  

a. In that event, candidates may recommend other student(s) to be 

appointed to the Appeal Committee, with consensus from all other 

candidates present in the briefing.  

b. If a consensus cannot be reached, the appointee(s) will be decided via 

a simple majority voting by all candidates present in the briefing. Each 

student that was recommended will be voted on based on the order 

they were recommended, starting from the students recommended by 

the IEC, until the required number of appointees are selected or when 

all recommended names are exhausted. The voting will be moderated 

by an IEC representative. 

c. In the event where a simple majority cannot be met, the student that 

received the greatest number of support votes will be appointed 

(based on the votes casted in process b). Ties will be decided based 

on the order of which they were recommended. 

 

11. The appeal committee needs five members to form a quorum, including at 

least one representative from the University. 

 

12. In the event of an appeal, the Chair/Vice Chair of the IEC will be in charge of 

presenting the facts of the case to the Appeal Committee, which includes the 

rationale of the decision made by the IEC. He/she will not have any voting 

powers in the Appeal Committee. 

 

13. In the event where the complaint is issued to a member of the Appeal 

Committee, the member will be temporarily suspended of his/her duties until 

the appeal process is completed. 

 

14. The Appeal Committee may support or reject the decision rendered by the 

IEC. In the event where the IEC’s decision is rejected, the Appeal Committee 

will render a new decision for the complaint. Decisions by the Appeal 

Committee are final and binding. 

 

For further enquiries, please drop an email at hwum.iec@hw.ac.uk. 
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Regards, 

HWUM Independent Election Committee. 


